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DELIVERING ID RESTORATION IN TODAY’S CONNECTED WORLD
PROTECTING CUSTOMER DATA PROTECTS YOUR BUSINESS 

FULL-SERVICE COMMUNITY BANK 

Frandsen Bank & Trust is a full-service community banking, trust, and investment 
services organization. Frandsen is focused on delivering a true community banking 
environment where services are tailored to support long-term relationships. With 
branches in Minnesota, Wisconsin and North Dakota, Frandsen works to develop 
meaningful relationships with every customer that walks through the door. 

Frandsen Bank & Trust was started in 1982 by founder Dennis Frandsen, who is 
now a leading entrepreneur in Minnesota. The bank’s success is measured by 
nurtured client relationships and the overall support it provides to the community. 
Customers can utilize a variety of services ranging from deposit accounts and 
loans, to wealth and investment management, all the while knowing that their 
overall success is paramount in the eyes of Frandsen Bank & Trust. 

THE CHALLENGE 

For years, Frandsen had a referral and discount identity protection program in 
place that failed to keep pace with the changing needs of their customers. The two 
identity protection providers Frandsen previously partnered with did not have the 
expertise to deliver a seamless, integrated experience to their customers. 

Since Frandsen wanted to remain a reliable source of identity protection for their 
customers, they began searching for a full-service provider. They wanted a partner 
that could not only provide innovative solutions but was also willing to put the 
Frandsen Bank brand in the forefront of any program offerings. 

With the continuous rise of identity crimes and increased data breach activity 
across all markets, the bank recognized it needed to select a new ID protection 
provider that would offer comprehensive and personalized identity protection 
services to its customers.

6,500  
Total Number  
of Incidents 

5B
Total Number of  
Records Exposed

3 out of 5  
Customers Have Been  
Part of a Breach 

IDENTITY CRIMES IN 2018

2017 ITRC Annual Data Breach Year-End Review  Risk Based Security (RBS) 2018 Javelin Strategy & Research

https://www.csoonline.com/article/3341317/data-breaches-exposed-5-billion-records-in-2018.html


www.sontiq.com  |  1-888-6-SONTIQ

Prepared by Sontiq, Inc. ©2019 Sontiq, Inc. All other trademarks or trade names are properties of their respective owners. All rights reserved.

THE SOLUTION — TAILORED PROGRAMS

EZShield, a Sontiq brand, and Frandsen Bank & Trust jump started their relationship with the 
goal of improving the customer experience and delivering tailored services to address the 
dynamic needs of their customers. EZShield took the time to listen to Frandsen’s needs and 
develop a solution specific to the goals and objectives of the bank — primarily driven  
by delivering a world-class experience to their customers and a Frandsen-branded program 
that would continue to show the alignment and credibility of their brand to protect what 
matters most. 

EZShield and Frandsen collaborated to deliver a widely appealing, inclusive Identity  
Restoration program. Frandsen had the foresight to partner with a provider that could  
provide services to prepare their customers for future data breaches and secure them against 
other potential threats.

IDENTITY THEFT SERVICES THAT DRIVE RESULTS

Frandsen employees began promoting the program frequently throughout their branches 
to raise awareness of the complimentary Identity Restoration service. The frontline staff 
also made upgrades available to their customers. Customers were given the opportunity to 
purchase other services such as Credit and Dark Web monitoring, in addition to the core ID 
restoration service provided by the bank.

The perceived value of identity protection not only enhanced the customer experience,  it 
showcased Frandsen’s commitment as a trusted financial advisor. It most notably propelled 
them as a forward-thinking brand differentiating them from their industry peers. Additionally, 
it’s helping to generate fee income for the bank creating a positive impact on performance.

With both parties sharing this spirit of innovation, Frandsen ultimately positioned itself at 
the forefront of the digital identity protection industry. In short, offering identity protection 
services has reaffirmed Frandsen Bank & Trust’s dedication to keeping its customers’ personal 
information safe. Not only was Frandsen satisfied with the consultative approach our team took 
to understand their needs, they highlighted it as a strength for EZShield.

“ Our customers receive the same high quality service from the  
Resolution Specialists as they receive from our Frandsen Bank 
employees.”  — Karen Brekke, Frandsen Bank & Trust

I would absolutely recommend EZShield.  
They were so willing to listen and talk about program 
options that were outside of the normal boundaries  
of the programs they already had. 
THE COMPANY IS VERY FORWARD-
THINKING, FLEXIBLE, INNOVATIVE 
AND STRIVE[S] TO CREATE THE BEST 
CUSTOMER EXPERIENCE POSSIBLE.  
— Karen Brekke, Frandsen Bank & Trust

SYNTHETIC ID THEFT 
Synthetic identity theft is 
when criminals mix and 
match real and fabricated 
personal information to 
create a new identity. 

Stolen Social Security numbers are often 
used as the primary identifier, paired with 
the imposter’s real name or birthday to 
legitimize the new identity. The growth 
driver for this crime is data breaches.

Take Lynn W. Her surname from a 
marriage 17 years prior was part of a 
synthetic identity, which a criminal used 
to apply for credit. EZShield’s Resolution 
Specialist took special protocols to protect 
both “identities” — the current and former 
surname. The Resolution Specialist then 
provided the victim with expert tips and 
proactive fraud tools to ensure she felt in 
control once again.

This increasingly common case serves as 
a powerful example of why it’s critical to 
partner with a trusted and proven identity 
theft protection provider who can guide 
account holders toward a successful 
identity resolution.

ENROLLMENT 
Over 40% of Frandsen 
Bank & Trust employees 
are enrolled in the 
product. They are the real 
product advocates to their 
customers.

ABOUT SONTIQ

Sontiq, headquartered in Nottingham, MD, is a high-tech security and identity protection company arming businesses and consumers with award-
winning products built to protect what matters most. Sontiq’s brands, EZShield and IdentityForce, provide a full range of identity monitoring, 
restoration, and response products and services that empower customers to be less vulnerable to the financial and emotional consequences of 
identity theft and cybercrimes. Learn more at www.sontiq.com or engage with us on Twitter, Facebook, LinkedIn, or YouTube.
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