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TRUSTWORTHY. TRANSPARENT. ACCOUNTABLE.
Nothing is more important at Sontiq than protecting personal and business 
identities. We strive every day to earn your trust with our unwavering 
commitment to safeguard data and the customer information you share 
with us. The combination of our Sontiq Intelligent Identity Security (IIS) 
platform architecture, comprehensive security controls, and our strict 
processes make us the number one choice for organizations that are 
committed to protecting and securing their valuable customer, partner, 
and employee information. 
 
Sontiq is committed to following global data privacy standards and 
practices and helping you understand your rights and responsibilities. 
Learn more in our Privacy Notice.

PRIVACY AND SECURITY
PROVEN TECHNOLOGY PLATFORM AND SECURITY CONTROLS

OUR PCI, SOC2, 
AND NIST 
COMPLIANCE
Sontiq is independently 
audited, annually, for 
PCI Level 1, SOC2 Level 
II and NIST 800-53 R4 
at the High security 
categorization, including 
the privacy controls.

CCPA 
We take privacy protection 

seriously, and our CCPA 
Addendum reflects how we 

process personal information  
of Californian citizens, 
in accordance with the 

requirements of the California 
Consumer Privacy Act, Cal. Civ. 

Code §§ 1798.100 et seq.

Read the Addendum

GDPR 
 

We seek to maintain 
compliance with all 

guidelines and regulations 
of GDPR. Our Privacy Notice 

contains information for 
businesses required to 
comply with GDPR and 

other data.

Read our Privacy Notice

DATA 
PROCESSING 
AGREEMENT 

Our Data Processing  
Agreement specifies the 

responsibilities we share with  
our business partners in 

providing our services to their 
employees and customers.

View Agreement
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CONTACT OUR PRIVACY TEAM
Have data privacy related questions or need to get in touch with our Privacy Team? Send us an email at privacy@sontiq.com.

ABOUT SONTIQ
Sontiq, a TransUnion company, is an intelligent identity security company arming businesses and consumers with a full range of award-winning 
identity and cyber monitoring solutions, as well as best-in-class restoration and response offerings. Sontiq products empower millions of 
customers and organizations to be less vulnerable to the financial and emotional consequences of identity theft and cybercrimes. Sontiq has an 
outstanding track record for delivering high-touch support and fraud remediation services, demonstrated through its 99% customer satisfaction 
ratings. https://www.sontiq.com
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